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Priority One: Financial Inclusion and Narrowing the Gap
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Sustainable Community Strategy 2008-2018

Action Card 2010-2012


Aim 3 – A place where the Future Matters and we ‘Narrow the Gap’ in Health, Poverty and Social Exclusion.

Sustainable Community Strategy Measure: The % of residents in the five most deprived Super Output Areas reporting an increase in satisfaction with their neighbourhood. (Place survey)

Priority Lead: Suzanne Wigmore, Vice Chair of Stronger Communities Theme Group. 

Lead Theme group: Stronger Communities Priority Action Group

Why is Financial Inclusion and Narrowing the Gap a Priority?

· Gloucester city has five Super Output Areas which rank in the top 10% of deprived areas nationally. 

· Illegal  A number of cases of illegal money lending in the city are being investigated. The percentage of people on a low income with a basic bank account is around on average around one third. 

· The number of individuals with an income of less than £15,000  is 43,500 or around 50% of the adult population. The Credit Union has 350 members.

· The cost of additional borrowing and charges to a family without access to financial products and services has been estimated at £1,000 per year. 

Where do we want to be by 2012?

· To have supported the Credit Union to increase numbers and services which it offers. 

· To have reduced the number of incidents of illegal money lending.  

· To have increased the take up of Basic Bank Accounts by…. Especially targeting the 300 City Council clients currently paid Housing Benefit by cheque.
Budget and Project Finance:

· Stronger Communities Group has a £300 operation budget.

· Access to Executive Board small project fund.

· Projects are mainly staff time but larger projects will need to find backing. This will be done on a project-by-project basis.

Risk Management:

· It is the responsibility of the theme lead to feed into the Gloucester Partnership Risk management strategy and report concerns to the Executive Risk Champion.

Action Plan for 2010-2012

	What
	Timescale
	Measure 
	Baseline
	     Target
	 Comparator
	 Lead Officer

	Increase the number of agencies identifying and promoting the reporting of illegal money lending.


	August 2010- March 2012


	Number of organisations using system


	Date and figure? IMLT


	30 agencies trained in identifying and reporting illegal lending. 
	IMLY referral statistics. 
	Suzanne Wigmore

Suzanne.Wigmore@bristol.gov.uk 

	Increase the take up of basic bank accounts (inc targeting of City Council clients)


	August 2010-March 2012


	Increased use of bank accounts for benefit payments etc


	June 2010 

Treasury data June 2010. Updated report due Jan 2011


	Reduced cheque payment to  80 by March 2011. 
	
	Suzanne Wigmore and Penny Durrant

Penny.durrent@gloucester.gov.uk 

	Develop Gloucester Credit Union


	July 2010-July 2011


	Number of accounts held


	Aprox 350 accounts (June 2010)


	Increased county wide coverage by March 2011.
	
	Suzanne Wigmore



	Options Roadshows, employment, debt, benefits, volunteering, health etc advice in the community.

Community Financial Inclusion Champions?


	March 2010 – March 2011

September 2010-September 2011
	Number of events held,

Number of people attending and subsequent job/training received.

Number of community champions?


	March 2010 – 5 events=88 people

X amount found employment/training
	
	
	Lorna Robinson

Lorna.robinson@gloucester.gov.uk 

Jason Dunsford

Jason.dunsford@glosfirst.co.uk 



	
	
	
	
	
	
	Sam Chambers?



	Identify and offer support to community groups in target areas (other outcomes from ED meeting with GAVCA?)


	September 2010- March 2012


	Number of groups helped


	
	5?
	Not Applicable
	Camilla Hale

Camillah@gavca.org.uk and Mark Radford

Mark.Radford@gloucester.gov.uk

	Increase and promote the Severn Wye Energy Agency – Warm and Well


	March 2010-March2012
	Number of referrals made from Health Trainers

Number made through carers network
	
	
	
	Jon Clarke

Jenny Mills?

	Promote the take up of Moneymade clear resources across Gloucester
	July 2010 – July 2011
	Training briefing session held.

Number of referrals made via call centres
	From July 2010
	6 events, briefing session by July 2011
	
	Suzanne Wigmore
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