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Local Area Survey
Section A:  Your Local Area

Throughout the questionnaire we ask you to think about 'your local area'.  When answering, please consider
your local area to be the area within 15-20 minutes walking distance from your home

Q1 Overall, how satisfied or dissatisfied are you with your local area as a place to live?
Please tick one box only

Very satisfied

Fairly satisfied

Neither satisfied nor
dissatisfied

Fairly dissatisfied

Very dissatisfied

Q2 And how satisfied or dissatisfied are you with your home as a place to live?
Please tick one box only

Vary satisfied

Fairly satisfied

Neither satisfied nor
dissatisfied

Fairly dissatisfied

Very dissatisfied

Q3 To what extent do you agree or disagree that your local area is a place where people from different
backgrounds get on well together?
Please tick one box only

Definitely agree

Tend to agree

Tend to disagree

Definitely disagree

Don't know

Too few people in local area

All the same background

Q4 On the whole, do you think that over the past year your local area has got better or worse?
Please tick one box only

Better

Worse

Has not changed much

Have lived here less than 1
year

Don't know

Q5 Do you agree or disagree that you can influence decisions affecting your local area?
Please tick one box only

Definitely agree

Tend to agree

Tend to disagree

Definitely disagree

Don't know

Q6 Generally speaking, would you like to be more involved in the decisions that affect your local
area?
Please tick one box only

Yes

No

Depends on the issue

Don't know
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Q7 Thinking generally, which of the things below would you say are most important in making
somewhere a good place to live?
Please tick up to five (5) boxes only

Access to nature

Activities for teenagers

Affordable decent housing

Clean streets

Community activities

Cultural facilities (eg. libraries, museums)

Education provision

Facilities for young children

Health services

Job prospects

The level of crime

The level of pollution

The level of traffic congestion

Parks and open spaces

Public transport

Race relations

Road and pavement repairs

Shopping facilities

Sports and leisure facilities

Wage levels and local cost of living

Other (please tick and then enter details in the
box below
None of these

Don't know

Other details:

Q8 And thinking about this local area, which of the things below, if any, do you think most need
improving?
Please tick up to five (5) boxes only
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Q9 How safe or unsafe do you feel when outside in your local area after dark?
Please tick one box only

Very safe

Fairly safe

Neither safe nor unsafe

Fairly unsafe

Very unsafe

Don't know

Q10 How safe or unsafe do you feel when outside in your local area during the day?
Please tick one box only

Very safe

Fairly safe

Neither safe nor unsafe

Fairly unsafe

Very unsafe

Don't know

Q11 Thinking about this local area, how much of a problem do you think each of the following are...
Please tick one box only for each statement

Noisy neighbours or loud parties

A very big
problem

A fairly
big

problem

Not a very
big

problem

Not a
problem

at all
No

opinion

Teenagers hanging around the streets

Rubbish or litter lying around
Vandalism, graffiti, and other deliberate damage to property

or vehicles

People using of dealing drugs

People being drunk or rowdy in public places

Abandoned or burnt out cars

Speeding vehicles

Illegal parking
People not treating each other with respect and

consideration

Q12 So, how much would you agree or disagree that the police and other local public services seek
people's views about these issues in your local area?
Please tick one box only

Strongly agree

Tend to agree

Neither agree or disagree

Tend to disagree

Strongly disagree

Don't know

Q13 And how much would you agree or disagree that the police and other local public services are
successfully dealing with these issues in your local area?
Please tick one box only

Strongly agree

Tend to agree

Neither agree or disagree

Tend to disagree

Strongly disagree

Don't know
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Section B:  Local Services

Q14 Gloucestershire County Council and Gloucester City Council provide key local public services.
How satisfied or dissatisfied are you with each of the following services?
Please tick one box only for each service

Parks and open spaces

Very
satisfied

Fairly
satisfied

Neither
satisfied

nor
dissatisfied

Fairly
dissatisfied

Very
dissatisfied Don't know

Refuse collection

Doorstep recycling
Local tips / Household waste

recycling centres

Local bus services

Sport / leisure facilities

Libraries

Museums / galleries

Theatres / concert halls

Shopping facilities

Parking provision

Facilities for young people

Facilities for older people

Q15 To what extent do you agree or disagree that Gloucestershire County Council and Gloucester City
Council provide value for money?
Please tick one box only for each council

Gloucestershire County Council

Strongly
agree

Tend to
agree

Neither
agree or
disagree

Tend to
disagree

Strongly
disagree Don't know

Gloucester City Council

Q16 And now taking everything into account, how satisfied or dissatisfied are you with the way
Gloucestershire County Council and Gloucester City Council runs things?
Please tick one box only for each council

Gloucestershire County Council

Very
satisfied

Fairly
satisfied

Neither
satisfied or
dissatisfied

Fairly
dissatisfied

Very
dissatisfied Don't know

Gloucester City Council
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Q17 Are you aware that a Neighbourhood Police Team operates in your area?
Please tick one box only

Yes No Don't know

Q18 How satisfied are you with the level of visible police presence in your local area?
Please tick one box only

Very satisfied

Fairly satisfied

Neither satisfied or
dissatisfied
Fairly dissatisfied

Very dissatisfied

Don't know

Section C:  About You

Please complete these questions which will help us to see if there are differences between the views of
different residents.  All the information you give will be kept completely confidential.

Q19 Please enter your Post Code:

Q20 Are you male or female Male Female

Q21 What was you age on your last birthday? Years

Q22 How is your health in general?  Would you say it is...
Please tick one box only

Very good Good Fair Bad Very bad

Q23 Do you have any long-standing illness, disability or infirmity?  (long-standing means anything that
has troubled you over a period of time that is likely to affect you over a period of time)
Please tick one box only

Yes (please continue to Q24) No (please go on to Q25)

Q24 Does this illness or disability limit your activities in any way?
Please tick one box only Yes No

Q25 If you consider your life overall, how satisfied would you say you are?
Please tick one box only

Very satisfied

Fairly satisfied

Neither satisfied or
dissatisfied
Fairly dissatisfied

Very dissatisfied

Don't know
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Q26 To which of these groups do you consider you belong to?
Please tick one box only

White  -  British

White  -  Irish

Any other White background (please tick and
then give details in the box below)
Mixed  -  White & Black Caribbean

Mixed  -  White & Black African

Any other Mixed background (please tick and
then give details in the box below)
Black or Black British  -  Caribbean

Black or Black British  -  African

Any other Black background (please tick and
then give details in the box below)
Asian or Asian British  -  Indian

Asian or Asian British  -  Pakistani

Asian or Asian British  -  Bangladeshi

Any other Asian background (please tick and
then give details in the box below)
Chinese

Other ethnic group (please tick and then give
details in the box below)

Other ethnic group details:

Q27 What is your religion, even if you are not currently practicing?
Please tick one box only

None

Christian (including Church of England,
Catholic, Protestant, and all other Christian
denominations)
Buddhist

Hindu

Jewish

Muslim

Sikh

Any other religion (please tick and then give
details in the box below)

Other details:

Q28 Do you consider yourself to be...?
Please tick one box only

Heterosexual

Gay or lesbian

Bisexual

Other

Prefer not to say

Volunteering is any unpaid activity carried out by you or a member of your household which benefits other
people or the environment.  Examples range from helping with your child's football club or clearing footpaths
to arranging flowers at the local church.

Q29 Have you engaged in formal volunteering on an average of at least
2 hours per week over the last year?
Please tick one box only Yes No
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We would like to share the results of this survey with you, if you would like feedback, please tick
the appropriate box below and enter your name & address.

There will also be a prize draw, for a chance to win a Debenhams voucher worth £250 or to be
eligible for your £54 ASDA voucher (the first 200 returns), please tick the appropriate box and
enter your name & address.

We have a panel of local residents who regularly give us feedback on life in the area, if you would
like to be included on the mailing list for this panel please tick the box below and write in your
name & address.

Feedback Prize Draw Citizen's Panel

Name & Address:
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